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Easy Spares MarketplaceTM ï At a glance 

Ordering spare parts with only a few clicks ï 24/7 ï for over 16 years! 

 

Our online service for an efficient and aligned spare parts purchasing process. You can order spare parts or 

obtain information about availability, lead time and prices wherever and whenever you like. With over 

130,000 spare parts and components available for Siemens trains and infrastructure we can guarantee a 

reliable and fast service ï tailored to your requirements. 

 

Additionally, you can easily process return consignments in case of faulty hardware or software by using our 

online interface.  

 

 Å Online shop for spare parts and price inquiries 

Å Easy processing of return consignments 
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Easy Spares MarketplaceTM - Overview 

https://easysparesmarketplace.siemens.com   
 

In the Easy Spares MarketplaceTM you can also 

browse through the portfolio without registering. 
 

The website is available in English and German. 

Choose your preferred language by using 

the menu    in the top right corner of the Window. 
 

In the Shop you can find catalogs with diverse 

product portfolios: 

Å Material from the 3D-Printer 

Å Rail Automation 

Å Rail Electrification 

Å Rolling Stock 

Å Additive Material 
 

https://easysparesmarketplace.siemens.com/
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Search Options 

You can choose a specific catalog and search or 

browse for the desired product within the selected 

catalog.  

 

If you are logged in, you may select your personalized 

product catalogs and get information on prices and 

availability. 

 
If you know the name or article number of the product 

you are searching for, you can type it into the search 

bar at the top left. This way you can search for your 

product across all catalogs available to you. You can 

search with up to 5 search terms. With the small     

next to the search term you can delete if it is not 

needed anymore or use ñdelete all filtersò 
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Search Options  
Catalog with product liste 

Each catalog contains a product list which includes all 

relevant materials. 

 

Click on a specific product to get more information. 

 

You can also set different filters to refine the search. 
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Search Options 
Product search 

A product search will return matching products from 

the different catalogs.  

 

Like the catalog search, you will get more information 

with one click on the specific product.  

 

To get a price and availability information it is 

necessary to log on. 

 

Also, a search for customer specific material numbers 

is only possible if you are logged on. 



Unrestricted © Siemens Mobility GmbH 2018 

September 2018 Page 8 Siemens Mobility Services 

Registration at Easy Spars MarketplaceTM 

Click on ĂLoginñ or the hyperlink next to the product or 

at the orange login button at top right corner. 

If you already have a user account for Rail Mall, you 

can log on immediately with your e-mail address and  

password.  

If you have more than one customer account you can 

choose the account from which you want to order 

spare parts in this session and to which shipping 

country the products should be send. 

The shipping country and also the customer account 

can be changed at any time through the with login 

button. 

If you want to create a new account, please choose 

the ñRegisterò button. 
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Registration at Easy Spars MarketplaceTM 

For a new registration, please fill in the provided form 

and click on ĂRegisterñ. 

Check ĂServiceñ, if you want to sign up for processing 

return infrastructure consignments. This is not 

relevant for customers if they only want to use the 

spare parts shop. 

Once the account is activated and a customer 

allocated, you will receive a confirmation e-mail. Click 

on the link provided in the e-mail to unlock the 

account and set a password.  

You will be redirected to the Easy Spares 

MarketplaceTM landing page where you can use your 

e-mail address and password to log in. 

 


